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Use of funds

The Link has fully expended the $5,000 generously awarded to The Link by the Wells
Foundation. Funds were used to purchase bus passes, food, and positive youth development
activity supplies for homeless youth living in the Lindquist Apartments supportive housing
program. Funds were also used for client assistance, including emergency rental assistance and
truck rental for a youth moving on to independent living.

Changes in program structure

There have been no changes in program structure. The Lindquist Apartment program continues to
provide a safe and secure living environment for youth who were previously homeless. During
the first half of 2017, all of the youth in the program were affected by mental illness, a
developmental disability, physical disability, and/or chemical dependency. The majority of youth
served continue to be youth of color.

Comprehensive case management and other supportive services prepare homeless youth for
independent living once they have gained the skills needed to be self-sufficient. A valuable
addition to the Lindquist Apartments programming has been the Lindquist Apartments Health and
Wellness program, funded by a grant from Allina Healthy Neighborhoods. The program brings in
both a trained yoga instructor and a nutritionist to help youth understand how good eating habits
and physical activity reduce stress and improve health.

Qualitative Outcomes

The following report by the Lindquist Apartments Program Manager indicates the observed
reasons the program for participants improvements in the area of independent living: We have
definitely seen an increase in self sufficiency skills this reporting period. This is attributed to a
change in our approach to providing Independent Living Skills to residents by increasing
interactive activities and tailoring skills training to individuals and small groups based on skill
level and need. We are finding that those whom are progressing more slowly are also contending
with more serious mental health and/or developmental disabilities and are requiring the
assistance of outside services. In addition, in exit interviews, those leaving the program reported
that they felt confident about skills obtained during their residency.

A report from the Program Manager also makes observations regarding youth’s progress in
reaching economic self-sufficiency: All six participants who exited this reporting period
increased their income significantly while in residence. This can be attributed to these
individuals focusing on securing additional skills and education to increase earning power. 20%
of exits increased income to be able to afford market rate rent. The other 80% increased income
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and supplemented with public benefits and/or rental assistance and continue to improve skills for
eventual complete self sufficiency.

The following report from the program manager summarizes the new trends at Lindquist
Apartments that have contributed to youth success: We continue to see minimal issues/conflicts
going on between residents. We have high numbers of residents working and/or enrolled in
school and taking advantage of programs offering internships, such as Tree Trust and Emerge
We are enjoying increased communication with property management regarding tenant leases
and building maintenance concerns. We are enjoying new washers and dryers that work on a re-
loadable card system. We have had an incredible intern, Jean Green, engaging many of our
residents in her art group, book/article discussion group and cooking classes. She also brought
in boxes of books to create the LQ Library! June 1st marked the official start of the LQ Wellness
Challenge made possible by a Neighborhood Health Connection grant from Allina. We are
promoting self care in the form of nutrition and exercise, offering Yoga classes, a cardio club,
mystery health challenges, a hydration station, nutrition classes and as weekly healthy
snack/meal preparation. We are seeing youth wanting to create and facilitate
programming/groups. This includes our Lindquist Leaders group, a youth- led 12 Step based
recovery group and activity planning team.

The following 2-17 clients stories, as told to program staff, reflect the diverse experiences and
potentially wonderful outcomes for youth in the Lindquist Apartments and participate in
comprehensive supportive services:

“Cassie”

Cassie moved into Lindquist Apartments in August of 2014 after being homeless on and off for
two years. Her housing situation became unstable because she could no longer stay at home. She
was not getting along with her parents due to her struggling with chemical dependency and also
because she came out to her parents as a member of the LGBTQ community. Cassie feels that
since gaining stable housing, she has had the opportunity to mature a lot and has gained
perspective and takes accountability for her past wrong doings. Today Cassie has been sober for
more than 2 years and recently started leading a 12- Step based sobriety group for residents here
at Lindquist. Because of her hard work and leadership skills, her former employer, Tree Trust,
recommended her to the Minnesota Conservation Corps where she currently works full time.
Cassie continues to volunteer with Tree Trust once a week as a mentor to current participants.
She likes being responsible and having a routine and is proud of the progress she has made
towards independent living. Cassie has taken on leadership roles with the Project Live Out Loud
Advisory Committee and has helped design and build that program. Cassie’s ambition is to
become a chemical dependency counselor so that she can help support those working to
overcome the same struggles and barriers that she experienced herself. She credits the Lindquist
program and staff for standing by her during her rougher times –“It is amazing what a positive
support system can do for a person”. Having people stand by me and allow me to be me is what I
needed most”.

“Malcolm”
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Malcolm is a 22 year old resident of Lindquist Apartments. He became homeless due to parental
neglect and substance abuse. He entered the program with fairly significant mental health
struggles and could not understand why he felt the way he felt. Malcolm had never received any
sort of psychological evaluation or regular therapy while in the street and no one had ever
thoughtfully explained to him that his mental health could be improved with support and
possibly medication.

Malcolm had a difficult time working with and trusting Lindquist staff when he first moved in -
understandable given his background of abuse. He spent a lot of time alone in his apartment or
away from the building. He finally agreed to start meeting with his Case Manager, and together,
they began to work on developing a plan that would help him improve his mental health over
time. He began to talk about goals he had growing up that he no longer felt he could achieve.
He’d wanted to have a job and buy nice things, maybe get a car. He wanted to be able to have
energy and be outgoing like he used to be. All of these goals were added to his plan. Within a
period of 3 months, Malcolm connected with a great youth therapist and was referred to a
psychiatrist for medication. He recently became employed full time and has had perfect
attendance. He is interacting with staff, attending groups and activities. “I t took me awhile to
believe that LQ staff are here because they care”. “I am glad to have a place to live that has
people who want me to be happy and do well”.

Quantitative Outcomes

During the first half of 2017, 24 youth between the ages 16-24 were provided with a safe, secure

studio apartment and intensive supportive services.

Lindquist Apartments Program Goal #1 is that 75% of participants will reduce risky behavior.

This goal was achieved during the first half of 2017, with 75% reducing risky behavior.

Lindquist Apartments Program Goal #2 is that 70% of participants will have skills to be self-

sufficient. This goal was exceeded in the first half of the year, with 88% of participants

demonstrating skills needed to become self-sufficient.

Lindquist Apartments Program Goal #3 is that participants will have income sufficient to pay

their rent and utilities and to provide for their basic needs (at exit). Of the 6 participants who

exited the program during the first half of the year, 100% had sufficient income.

Summary

The Lindquist Apartments supportive housing program continues to make an enormous impact

on vulnerable youth experiencing homelessness in Minneapolis. As the program continues to

grow in terms of experience and expertise, the outcomes for youth become even more dramatic.
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The Link is grateful for the ongoing support of the Wells Foundation. Your continued support

since 2012 has helped make Lindquist Apartments a permanent fixture in North Minneapolis,

and a destination that provides hope for many youth experiencing homelessness each year.


